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Doras concerned with backlog and lack of consistency in processing immigration 
permissions    

 
The migrant support and human rights organisation Doras are concerned about ongoing delays and 

inconsistencies in the delivery of immigration services at a local and national level in Ireland, and the 

resulting distress this causes. Doras is calling for additional resources to be put in place to address 

the evident problems in the Irish Naturalisation and Immigration Service (INIS) and Garda National 

Immigration Bureau (GNIB). Issues include refusal to renew permission with without a valid passport 

and inconsistency in length of permissions granted. Better communication between government 

departments in relation to the impact of Covid-19 on individuals’ status, and for the provision of 

more timely and constructive information to migrants and migrant support groups is also required. 

“Backlogs and delays at local GNIB offices have been occurring since the beginning of the 

pandemic, but there is no clear plan on how to deal with that backlog almost a year later,” 

said John Lannon, Doras CEO. “The impact these delays have caused for people seeking to 

renew their immigration permission has been profound. Every week we are contacted by 

people who have missed out on or lost jobs, have been denied much needed social welfare 

entitlements, or have not been able to travel to care for sick family abroad, for example.”  

“Additional resources need to be put in place to help clear immigration service backlogs, to 

reduce delays and the impact that has on people’s lives.”  

An online system for people based in Dublin, set up in response to the pandemic, allows for renewal 

of immigration permission without a valid passport. However, Doras has been working with people 

in the Mid-West region who have experienced difficulty in renewing without a valid passport. 

Obtaining or renewing passports outside of Ireland has not been possible for many migrants during 

the Covid-19 pandemic.  

“Outside of Dublin, where people are still required to apply in person at their local GNIB 

office, we are seeing refusals to even apply for renewal of immigration permission for 

people without valid passports,” said Lannon. “This is occurring in Limerick, and we are 

hearing reports of it in other areas. People who are entitled to renew their permission, as 

per INIS guidance, are sometimes not being allowed to by local immigration offices.”   

Discrepancies between the length of immigration permission granted in INIS approval letters 

compared with the length of a permission given by local GNIB offices was also noted by Doras, 

particularly to those granted refugee status or subsidiary protection, who are not in a position to 

submit a national passport.   

“We need to see clear guidance given from INIS to local GNIB offices, and for GNIB offices 

to follow that,” said Lannon, “as well as improved engagement by INIS with migrants and 

migrant support organisations. The pandemic has impacted everyone, but delays in 

renewing immigration permission, and inconsistency in granting permissions, has 

compounded the impact of Covid-19 for people from a migrant background, creating more 

uncertainty in an already uncertain time.”   
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